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Information and Support 
In Brighton & Hove 

A dedicated website and phone line for unpaid carers across Brighton & Hove 

Carers Hub offers services and useful resources to Young Carers, Adult Carers and Professionals 

www.carershub.co.uk      01273 977000 
Email: info@carershub.co.uk     Facebook: /brightoncarershub        Twitter: @carershub 

A word from our CEO... 
With Tom Lambert 

Dear carers and supporters, 
 
As the warmer weather was with us throughout much of 
June, I was delighted to join our Volunteer Coordinator Dan 
for one of our Carer Wellbeing Walks this month… of course 
it rained on the day but that didn’t stop at least 10 hardy 
carers from braving the elements and enjoying the glorious 
surroundings of Stanmer Park! It was lovely to meet those in 
attendance. 
 
Moving further into the summer, I am pleased to confirm that our first in-person AGM 
for 3 years is taking place on Wednesday 20th July 5pm at the Brighthelm Centre, North 
Road, BN1 1YD. Please do contact info@thecarerscentre.org or telephone 01273 746 
222 to let us know if you are able to attend. We look forward to welcoming you to share 
the highlights of the past year at the Centre and light refreshments will be provided. 
 
Finally from me, we have been asked by the council to help distribute the Household 
Support Fund until the end of September 2022. If you would benefit from a one-off 
grant to help with food or energy costs, please contact Carers Hub on 01273 977 000 or 
via info@carershub.co.uk. Please note, you must be registered as a carer with us to be 
eligible and we do actively encourage households with members aged 66+ in particular 
to come forward as they are a priority group for the council to support. 
 
Best wishes, 
Tom 

mailto:info@thecarerscentre.org
mailto:info@carershub.co.uk
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The Carers Centre for Brighton and Hove is partnering with Carers Trust in the 
‘Making Carers Count’ programme, developing support for Ethnic Minority Carer 
Communities across Sussex. 

As the Sussex Carers Partnership, we understand how crucial it is to work together and involve unpaid 
family and friend carers, in the design and delivery of local carers’ support services. 
 

We are therefore pleased to announce that as part of The Sussex Carers Partnership, (The Carers Centre 
for Brighton and Hove (CCBH), Carers Support West Sussex (CSWS); Care for the Carers (CFTC, East 
Sussex), we have secured funding from Carers Trust to help develop services that will address the 
barriers and challenges and needs experienced by under-represented carers from minority backgrounds 
across Sussex. 
 

Over the next two and a half years (2021-2024), we will utilise carers’ experiences to support ethnic 
minority carers to access essential services, expand and develop new specialist services and work with 
health and social care providers to remove barriers to support. 
 

Through the ‘Making Carers Count’ programme we will deliver: 

• Improved and better access to information, advice and services (including translated resources) that 
will help carers manage their caring role and situation. 

• Increased carer identification through delivery of Carer Awareness training for local health and social 
care workers designed and delivered by carers. 

• Delivery of specialist training for carers to help support and maintain their physical health and 
wellbeing and help to build up their resilience. 

• Culturally specific and/or language matched counselling support (presently, this service is only 
available to carers registered with Carers Support West Sussex) 

 

We welcome and look forward to meeting carers within the community who are interested in joining our 
Sussex Carers Reference Group, which has been specifically set up to support this programme. 
 
To join, or to just find out more, please contact your local Carer Voice Network Contact for Brighton & 
Hove      
 Steve Castellari  email: steve.castellari@thecarerscentre.org     tel: 01273 746222 
 

Questions for us? 
If you have any general questions about the ‘Making Carers Count’ project, please get  in touch with the 
lead organisation: Carers Support West Sussex (0300 028 8888 or email info@carerssupport.org.uk with 
subject line ‘Making Carers Count’). For all other questions please talk to your Local Carer Voice Network 
contact. 
 

Making  Carers Count is led by Carers Trust and delivered in partnership with its network of partners (local carer 
organisations) and Carers UK. The project will run until March 2024. Making Carers Count is funded by the Covid-19 
Support-Fund. 



 

 

 
 
 

 
 

 

Early in Carers Week, Carers Centre staff 
from a mixture of projects were on hand 
at our Open Market Info Stand with 
leaflets and freebies to answer 
questions and share information with 
new and existing carers from across 
Brighton and Hove, at the same time as 
raising a little more awareness in the 
local area. 

Carers Festival for Carers Week a huge success 

Making caring visible, valued and supported 
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Carers Centre Engagement Worker Steve at the Open 
Market Info Stand 

Carers Week is a annual national 
campaign to raise awareness of caring, 
highlighting the challenges faced by 
unpaid carers and to recognise the 
contribution carers make to families 
and communities throughout the UK. It 
also helps people who don’t think of 
themselves as having caring 
responsibilities to identify as carers 
and access much needed support.  

What is Carers Week? 

Back in early June we helped to celebrate Carers Week with our 
Information stand at The Open Market and our In-Person Carers Festival. 



 

 

 
 
 
 
 
 
 
 

On the 9th June we welcomed 
dozens of carers to our annual 
Carers Festival and celebration at  St 
Augustine’s Arts and Events Centre. 
This year we were able to meet in 
person again and were joined by 15 
local organisations who were keen to 
share information and chat to carers.  
 
Free goodies and activities were the 
order of the day, with all carers in 
attendance being offered one of our 
famous goody bags. 
Carers attended an in-person meet up 
of the Carers Voice Group, a Question 
and Answer session with our Brighton 
and hove Carers Commissioner Gemma 
Scambler, a Self Care and Creativity 
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session with Changes Ahead and 
finished off with some relaxing music 
and slides in the Chill Zone. 
 
We would like to thank all of the 
organisations who came along and 
provided such a fantastic atmosphere, a 
great time was had by all and we are 
already looking forward to next years 
celebration. 

Follow this link to read the CarersUK 
report about Carers Week 2022 
https://www.carersuk.org/images/Research/
Caers_Week_2022_Make_Caring_Visible_Valued
_and_Supported_report_final.pdf 



 

 

Young Carers 11-13 years- Getting 
out and about 
 
We are really enjoying our regular 
youth club sessions at the Young 
Peoples Centre. This is a chance to 
meet up with other carers, get sup-
port from our lovely staff and have 
some fun with the activities on offer. 
We always like to cook some deli-
cious food to share. Favourites have 
been pancakes with melted choco-
late and strawberries, Pizza and gar-
lic bread and this week hot dogs and 
rainbow cookies. Salad was also pre-
pared but remained surprisingly un-
touched! We have stocked up with 
some great jewellery making re-
sources and many amazing key rings 
have been made with our 3D pens. 
Table footy, darts and the Wii are 
always fun as well as our famous 
team quiz and bingo! 
Holiday activities over half term 

were great and a good chance for car-
ers to out and about. Climbing at High 
Sports,  Withdean is always popular. I 
was very impressed by the confidence 
and skills shown by our young people 
who supported each other so well to 
achieve the challenges. Young carers 
also got creative with a day of T- shirt 
design and printmaking. We were 
lucky enough to have Cath Bristow- an 
artist from not for profit company East 
Side Prints, to come along and run this 
for us. As you can see some fantastic 
results achieved in the workshop. Next 
year- full upcycling fashion 
show! https://www.eastsideprint.org/ 

Cheryl 
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https://www.eastsideprint.org/


 

 

www.thecarerscentre.org/cause/activities-young-carers/ 
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Carers Reablement Project 
An update from the Carers Centre’s volunteer led project 
helping carers to learn new skills and hobbies to make 
positive changes in their lives. 

With summer upon us, the Carers Reablement Project is slowly returning to a more fluid 
way of working, following our time catching up from not being able to meet face to face. 
Our volunteers are getting busy being matched with Carers for all kinds of skill shares and 
we are looking forward to the next few months planning and hosting our groups and 
meeting with our carers. 
 
We have also been busy recruiting new volunteers to be able to offer even more skills to 
our Brighton and Hove Unpaid Carers. 
 

Would you like to learn a new skill or explore a new hobby? 
 

The Reablement Project offers unpaid carers a few weeks where they have the opportunity 
to learn a new skill or interest and to do something for themselves. 
 
We can match you with a volunteer based on their skills, experience and knowledge to 
meet your specific needs 
Some of our previous success stories include; support to go to a gym, one-to-one support 
to learn how to use a computer, help to attend a book group, learning to make notes, 
learning to cook and even taking up a new sport.  

 
“I feel much less isolated after using the Project, I previously had no support and now I am 

in a much better position. I feel more confident to ask and know what is out there.” 
 
If you would like to be referred to the project please  speak to your Carers Assesment 
Worker, Contact Carers Hub on 01273 977000  
or email us volunteer@thecarerscentre.org. 
 
Once you have been referred our volunteer coordinator will be in touch to arrange a visit in 
your home or out in the community to discuss how best the project can support you. To-
gether we will decide what goal you would like to aim for and run over our ground rules, 
we will then come away and match you with the most suitable volunteer we have availa-
ble , as soon as possible. (please note, some skills are more in demand and may require 
being on a waiting list. We may also not have the skill you are looking for and have to re-
cruit for it.) 
 
Once we have a successful match, we will come back out to visit you with your volunteer to 
discuss your requirements with sessions usually starting over the following weeks.  At the 
end of your time with your volunteer we will discuss your achievements and signpost you 
to further learning and support opportunities. 
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June saw Volunteers Week, when organisations up and down the country 
take the time to thank and reward the volunteers who give so much time 
to others and really make a difference in their local communities. 
 
Over the last year, our wonderful Reablement Volunteers have helped 
carers to learn all kinds of skills, from learning to use a sewing machine, to 
finding out more about a digital device, swimming for fitness and learning 

to play the piano. Working both digitally and in-person our volunteers strive to help each 
carer in the best way they can. 
Our fantastic volunteers also run monthly interest groups for our Brighton and Hove carers, 
meeting online for a regular Book Club, Music Appreciation Group, and a Monthly 
Meditation session or in person for our popular monthly Well-Being Walks. 
 

Thank You Wonderful Volunteers 
 
I would like to take this opportunity on behalf of the Carers Centre and all of the Carers we 
support to say a big Thank You to our wonderful volunteers. I look forward to seeing what 
we can achieve in the coming year. 

Could you help a fellow Carer to learn a new skill or hobby  
and make positive changes in their lives? 

 
The Carers Reablement Project is always on the look out for new volunteers who could 
help a carer to learn a new skill or hobby for an hour a week for up to 10 weeks. 
 
The Carer will have identified a goal they wish to achieve and you will be matched to 
support them in achieving this, either face to face in the carers home or out in the 
community, or remotely via zoom. 
 
Goals could be anything from supporting them to attend a new group, learn a new skill 
such as using a digital device, to arts, crafts, relaxation and fitness. You can choose what 
skills you would like to offer. You will receive out of pocket expenses, training as well as 
regular group supervision and social opportunities. 
 
Enabling a fellow Carer to learn a new skill is very rewarding and will allow you to gain 
experience and develop your own skills. 
 
We welcome applications from those with any background and skill set, but are especially 
interested in hearing from volunteers who could help with digital support and those who 
could help a carer to learn more about foreign languages of all sorts. 
 

For more information or for an application pack, please contact our Volunteer 
Coordinator Dan Wilkinson, volunteer@thecarerscentre.org or call 01273 746222. 
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Where on earth in Brighton and Hove is this? 
Our engagement worker Steve has been out and about for this issue 
taking pictures in and around town. 
Can you guess where each of the places in the photographs are…. 
You can find the answers at the bottom of page 18.. 

1. A new student development, but where is it? 

3. A vibrant place, full of what Bright-
on has to offer. You can buy fruit and 
veg, get a computer fixed, change 
your wardrobe or enjoy our Carers In-
Person Coffee Morning, but where 
are we? 

2. Where might you find this stairway 
to the world? 
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5. A hot place in town, but despite the name 
there are no lions, tigers or conjurers. 
Where are we? 

4. This clock watches proudly over 
this central place, but where would 
you find it? 

6. Where in B&H would you find 
this towering spire? 

7. The number of roads joining at this 
junction will give you it’s name. Where 
is it? 

Now turn to page 18 where you can find the 
answers at the bottom of the page. 
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Jointly makes caring for someone a little easier, less 
stressful and a lot more organized by making 
communication and coordination simpler between those 
who are sharing the care. 
 
Brighton and Hove City Council has teamed up with Carers 
UK to offer carers in Brighton & Hove free access to a wide 
range of online resources to help make caring easier. 

Creating a free Jointly account 
 

To use Jointly for Free, you must first create an account 
on the Jointly website and redeem the access code. 
 
1. Visit www.jointlyapp.com and click ‘sign up’ 
2. A new page will appear, complete the form, and 

press ‘sign up’ again at the bottom. 
3. Click ‘Create a new circle’ and select ‘Use Free 

Access Code’ 
4. Enter the code BHCC_JT75 and click ‘redeem’ 
 
Then you can download the app and log in with the 
details you used to register. Or just simply continue using 
jointly via the website. 

BHCC_JT75 
www.jointlyapp.com 



 

 

 
 
 
 
 
 
 
 

Working Carers & Employers for Carers 

Why does Caring matter? 
Most people's lives will include at least one episode of caring. Recent research from Car-
ers UK estimated around 1 in 7 people in any workplace are helping support family or 
friends. 
Each year over 250,000 people give up work to care - the equivalent of 600 resignations 
per day. For those remaining in the workforce, unsupported caring can result in poorer 
mental health, with research from Carers UK finding that over 70% of working carers had 
felt lonely or isolated in the workplace due to caring responsibilities. 
 

How this impacts your business 
Businesses which identify and support working carers benefit from greater staff engage-
ment, improved retention and increased productivity. British Gas (Centrica) has experi-
enced estimated yearly savings of over £3 million due to better supporting their carers. 
With 90% of working carers being 30 plus – employees in their prime employment years – 
the UK economy could save up to £4.8 billion a year in unplanned absences and a further 
£3.4 billion in improved employee retention by better supporting carers. 
 
How we can help 
Brighton and Hove Council are part of Carers UK’s Employers for Carers forum (EfC). EfC 
has member organisations across the public, private and voluntary sectors, covering near-
ly 4 million employees. Employers for Carers offers an ‘umbrella’ EfC membership model 
for local authorities so that they can help the SMEs within their own locality. (SMEs are 
defined here as organisations with less than 250 employees, not including further or high-
er education bodies). 
 
Any organisation in Brighton and Hove which logs in to EfC Digital, using the access code 
#EFC1497, is then entitled to free access to EfC membership and resources. Here you can 
find flexible working policies, best practice and training to help you support the carers in 
your workplace.  
 
Through our work with Carers UK, direct support for those carers is also available at 
https://carersdigital.org/ using the log in code BHCC_JT75. This portal contains help with 
wellbeing, financial planning and caring responsibilities.  
 
To find out more about working and caring, or if you are a local employer and would like 
more information about supporting carers in your team, please contact Steve Castellari, 
steve.castellari@thecarerscentre.org or call 01273 977000 



 

 

Translation Function available now on the Carers Centre website 
Simply visit the link below and click on ‘Select Language’ at the top of the 
page, select your chosen language from the list and the page will translate 

for you. 

www.thecarerscentre.org 

 

Multi-Lingual Support for Unpaid Carers in Brighton and Hove 

There are many challenges to being a full-time unpaid Carer for a family member friend 
and the Carers Centre in Brighton and Hove aims to provide people with emotional 
support, advice and a well-deserved break from their caring role. We have been working 
alongside the Centre to support Carers who have language support needs to access Carers 
Assessments. 
 
Our Bilingual Advocates help the carer to prepare for the assessment—to understand the 
information leaflets and how the assessment may be able to help them. They then attend 
the assessment with the Carer and follow up afterwards to liaise between the Carers 
Centre and the Carer to ensure that the correct grant applications have been made and 
the Carer is able to receive all the support which they are entitled to. 
 
We have supported 15 people to access assessments during 2021 and in the summer, 
several members from the Carers Centre team delivered a really interesting and 
informative Carers Awareness briefing for some of our advocates and volunteers. 
 

“Its been a really positive and useful experience joint working with your 
advocates. They are all extremely skilled and knowledgeable.” 

Inclusion Coordinator at the Carers Centre 
 

“Thank you for the support I have been receiving from my advocate. With her 
help, I have been referred to services and have started getting help. Without her 
help, I would struggle to apply for some grants which helped me financially at 
this difficult time.” 

Brighton Carer helped in the last year 
 

We look forward to continued partnership working with the Carers Centre to bring much 
needed support to many more unpaid carers. 
 

For more information please visit the Sussex Interpreting services website: 
www.sussexinterpreting.org or call 01273 702005 



 

 

 

 
 
 
 
 

Our popular monthly group, 
The Carers Wellbeing Walk 
brought to you by the 
Reablement Project have been 
out exploring parts of our 
beautiful city over the 
springtime, with the group 
growing each month and 
inviting new and existing 
walkers. 
 
During our Spring schedule, we 
have walked at locations across 
Brighton and Hove, taking in a little 
of what our wonderful city has to 
offer (whatever the weather). So 
far this year we have visited a 
couple of places  we have walked 
before (Hove Park, Preston Park) as 
well as enjoying and exploring 
some new walks.  
 
In June our group of walkers were 
joined by Tom the Carers Centre CEO and his dog Charlie. Despite the threat of 
drizzle, we had a great turn out and enjoyed a pleasant walk through the park to the 
One Garden tucked behind the Manor House. Where we enjoyed the plants on 
display and had a coffee or hot chocolate in their bright and airy seasonal food café, 
before returning to our meeting place to say goodbye. 
 
The Carers Wellbeing Walking Group meets usually on 
the last Wednesday of the month (whatever the 
weather), for a different walk each time, being joined 
by Carers from across the city. 
 
Our Summer/Autumn schedule will be coming out in 
July, if you would like to receive a copy or find out 
more about this group, please contact 
volunteer@thecarerscentre.org or contact Carers Hub 
on 01273 977000. 
 

Carers Wellbeing Walking Group  



 

 

for brighton and hove Upcoming Activities at 

Carers’ Weekly Coffee & Chat 
Every Wednesday 10.30 am,  via Zoom 

Join us for our weekly coffee and chat sessions over Zoom.  
Each week you can meet and chat with other carers from around Brighton & Hove, and 
all sessions are supported by a Carers Centre staff member. 

Tai Chi & Qi Gong 
Every Monday, 11am via Zoom 
Join us for some light exercise all about gently moving your body to breathe 
better and to stretch and loosen your joints. The tutor will guide you through 
exercises you can remember and practice on a daily basis for enhanced 
wellbeing. 

Monthly Meditation Group with the Reablement Team 
Every 2nd Thursday of the Month, via Zoom 
Join us each month as we learn about different types of meditation, the 
benefits to you and how you can include them in your daily life. Each session 
will end with a guided meditation. 

Carers Wellbeing Walking Group 
Usually last Wednesday of the month, locations throughout the city. 
Join us as we enjoy a short walk in beautiful surroundings followed by a 
wonderful chat and a coffee or hot chocolate. 
Please get in touch to find out where we will be walking this month! 

Carers’ Book Club with the Reablement Team 
Every 2nd Tuesday of the Month, 10.30-11.30am 
Join the Reablement team for our Short Story discussion group.  
Each month we will be reading a short story and chatting about it via zoom. 
Please get in touch so we can send you a link for this months text.  

Music Appreciation Group with the Reablement Team 
Every 3rd Thursday of the Month, 10.30am—11.30am via Zoom 
Each month we come together to share the music we like, look at the origins of 
Classical Music and take a look at what music is. 
This group is for anyone with an interest in music, especially classical, who 
would like to learn more, and is up for a monthly music based discussion. 
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For more information about any of our events or to register your interest  
please call 01273 977000 or email info@carershub.co.uk 
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To join any of our in-person or online activites or to find out more  
please call 01273 977000 or email info@carershub.co.uk 

for brighton and hove Now Meeting In-Person at 

Carers’ Community Coffee Morning 
every Third Tuesday of the Month, 10.30am to 12 noon 

Flying Saucer Café, Open Market, Brighton 

Join us at our Brighton based Community Coffee Morning, as we step back into 
meeting face to face with carers from across the city. 

This is a bookable event only (no drop-ins) with limited spaces available 

One Bread Carers’ Coffee Morning 
Usually every 4th Monday of the Month, 10.30am to 12 noon 
One Bread Café, All Saints Church on the Drive, Hove, BN3 3QE 

Come along to take a break, meet other carers and find out about local support services 
in your area. 

(Places are limitied  and only available on a bookable basis, (no drop-ins) 

Changes Ahead In-Person Coffee Meet Up 

Friday 12th August, 10am to 12 midday 
Possability Place, 14 Windlesham Ave, Brighton  

Then again on: Monday 12th September, Al Campo Lounge, London Road, Brighton 

Join us as we meet face to face again. Come and have a cuppa and a chat with us and 
other carers who are supporters of people with mental health challenges, with the 

Changes Ahead Team. 
Places are limited, so please book in advance. 

Working Carers (& Employers) Peer Support Coffee Meet Up  

6pm, Last Wednesday of the Month via Zoom 

It is estimated that 1 in 8 employees are also family and friend carers. 
Join our friendly group for an early evening cuppa and chat with other working carers, 

those seeking to return to work and employers. 

LGBTQ+ Carers Peer Support 
Usually first Friday of the month, 11am —12 noon 

Join our inclusion worker Louisa for a virtual get together to chat and meet others in 
similar situations. 



 

 

 
 
 
 
 
 

Carers Legal Clinics 
We are very pleased to be able to 
offer a monthly legal clinic here at 
the Carers Centre thanks to the very 
generous Martin Searle Solicitors, 
Renaissance Legal and SMR Solicitors 
donating their time and expertise. 
 
Between them they are able to 
provide assistance and advice on a 
range of issues pertaining to caring, 
for example, Power of Attorney, 
Court of Protection, Mental Capacity, 
Accommodation and Wills. 
 
We are currently taking bookings for telephone and zoom appointments. If you would like 
to take advantage of this service, don’t hesitate to call or email us to book and 
appointment on 01273 746222 or email info@thecarerscentre.org. 

Trustees Wanted  

for the Carers Centre for Brighton & Hove 
 

The Carers Centre for Brighton and Hove is our city’s local, life-changing carers 
charity. Since 1988, our team of professionals and volunteers have been providing 
unpaid family/friend carers with emotional support, information and a well 
deserved break from their caring role. 
 
Being a trustee of a charity is rewarding and a great opportunity to get involved in the local 
community. We are fortunate to have a diverse and dynamic board of trustees at present. 
However, we would be interested in receiving new applications form those with skills and 
experience in the following area(s): Finance, Equalities. 
 

If you are interested in applying please download a Trustee Recruitment Information pack 
from our website www.thecarerscentre.org/volunteer 
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1. London Road Shops. 
2. Station Steps 
3. The Open Market 
4. Station clock 
5. Preston Circus 
6. St Michael and all Angels 
7. Seven Dials 

Answers to Where an earth?  
On page 10 & 11. 



 

 

 

The amount of time you give to the group and how you interact within the group is 
completely up to you. When we have questions to ask the group, we arrange a 

meeting (online or in-person) but for anyone unable to join this, we can arrange a 
phone call or ask your views via email or post. 

Do you want your voice heard about 
Carers Issues? 
 

And to help shape services in the city and have a 
voice across the whole of Sussex 

Why not join our Carers Voice Group? 

We normally meet every three months to discuss issues and research that relate to carers 
in the city and we then pass any relevant solutions back to the organisation that has asked 
for the research.  
 

Organisations asking us to research and give our input include:  

• Brighton and Hove City Council,  

• The Clinical Commissioning Group,  

• The NHS,  

• The Carers Centre's own internal research. 
 

We never pass on any details that might lead to a group member being identifiable, rather, 
we reply to questions as a group 
 
As an example, a recent meeting looked at:  

• Welcoming new members 

• Looking at upcoming projects where you can be involved and help shape the outcome - 
two examples are below: 

             - A project increasing our connection across the whole of Sussex including with 
groups  that are under represented and how we can co-produce solutions. 

  - Thinking about a project from the council examining your views about homecare 
 services that are provided by the council. 

• Having a Q&A session and looking at how you want to be represented moving forward 

• Thinking about anything else of interest as we move into 2022 

• and.......Having a social chat if we have time. 
 
For more information and to find out about taking part in upcoming sessions , please 
contact 
steve.castellari@thecarerscentre.org or call 01273 977000 
 
We look forward to seeing you soon!  
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Every day  
another 6,000 
people take on  
a caring  
responsibility  
in the UK 

01273 977000 


